Cleaning & Care Services Honeywell

PPE Care Taken Seriously



Care and Maintenance Program

for Morning Pride®, Ranger®, Ultramotion® by Honeywell Structural Gear
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Your gear keeps you safe in
extreme conditions.

Honeywell First Responder Services
Care & Maintenance Program helps
you maintain the level of protection
of your gear, maximizing its perform-
ance, safety and longevity.

We understand the risks associated
with improper maintenance, inade-
guate care, and wear and tear of
your turnout gear. We are fully
committed to providing the highest
level of quality and support in order
to keep you safe.

Honeywell

First Responder Services




Care and Maintenance Program

for Morning Pride®, Ranger®, Ultramotion® by Honeywell Structural Gear

Honeywell First Responder Services is proud to offer automatic lifetime warranty* on all its Morning
Pride, Ranger, and Ultramotion branded lines of protective clothing. At the same time, we realize that
firefighting pushes your gear to the limit and that you want to get the most out of your investment while
maintaining safety performance through the life of the garment.

*Warranty does not cover normal wear, or repairs due to normal wear.

Day-1 Quality and Safety Performance Is Yours with HFRS Maintenance Program

The HFRS maintenance program provides a fixed-rate maintenance service package on Honeywell
personal protective equipment. Our maintenance program allows your department to have NFPA 1851-
required annual maintenance service at a fixed rate for up to 10 years from the date of manufacture.
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MORNING PRIDE by Honeywell by Honeywell
by Honeywell
SerV|Ce InC| UdeS: Extra charges may apply |.f required work excee%js
scope of the standard maintenance program or if
e Annual advanced cleaning and advanced inspection of PPE is older than 12 months.

outer shell, moisture barrier and thermal barrier as

required by NFPA 1851 — 2008 edition. Other extra charges: specialized cleaning — e.g.

fuel, tar, oil, paint, biological, etc.
. e Trim replacement / repair
RepalrS InC|Ude: e Patches on any layer

e Chin band replacement

e Re-stitching of seams, trim, and Velcro® .
e Knee pad replacement /repair

e Hardware replacement including D-Rings, hooks, snaps, e e

suspender buttons e Pocket replacement / repair

e |etter, number and nameplate replacement
® Zipper replacement

e Entire component replacement

e \elcro® replacement

e Any type of alteration




Why Choose Our Program...

¢ 10 business days turnaround from receipt of PPE

e NFPA 1851-compliant required annual service

e NFPA 1851-compliant recordkeeping

e Documentation of annual advanced cleaning,
annual advanced inspection, and all repair(s)
provided in Advanced Protective Tracking
(APT) format at: www.hfrservices.com

e All parts replaced with original components

How To Enroll

e Go to www.hfrservices.com

e Call one of our service representatives at
800-688-6148

e Contact your local distributor

Do it Fast.
Do It Right.

Extend Your
PPE’s Life,
Performance
and Safety.

A Wise
Investment




We Make It Easy for You

NFPA Recognizes the Importance of
Proper Working Gear

NFPA 1851, 2008 Edition Requirements
The 2008 edition of NFPA 1851 Standard
on Selection, Care and Maintenance of
Protective Ensembles for Structural Fire
Fighting and Proximity Fire Fighting is
now in effect. Whether you were familiar
with the earlier 2001 edition care docu-
ment or not, you will need to familiarize
yourself with this 2008 edition document.
While it may initially appear to impose
significant new requirements, please
bear in mind that Honeywell offers

extensive support materials and services,

at no or low charge, to assist our
customers in complying with and under-
standing the document.

What Does NFPA 1851 Specifically
Impose?

¢ Routine cleaning and inspection after
every soiling/use

e Advanced cleaning and inspection at
least annually (very precise definitions
apply of what operations/testing are
required)

e Detailed record keeping

e Specialized cleaning when required

e Manufacturer training on all NFPA 1851
issues or training by an independent
service provider (ISP) trained and
approved by the manufacturer

e Mandatory retirement of all 10-year-old
or older PPE (personal protective
equipment, which includes coats,
pants, suspenders, helmets, gloves,
hoods and boots)

e Advanced cleaning, advanced
inspection, and all repairs must be

performed by Honeywell First
Responder Services (HFRS) or an
HFRS-recognized independent service
provider (ISP).

Complete
Care Solutions

Honeywell Dayton Facility — Center
of Excellence for Total Care PPE

Our Dayton manufacturing plant features
a state-of-the-art PPE cleaning & care
facility and training center for training and
supporting our nationwide network of
partner independent service providers
(ISPs). We offer training to our dealers,
and customers, and even approve new
ISPs.

Cleaning, Maintenance and Repair

e NFPA 1971 Protective Ensembles for
Structural and Proximity Fire Fighting
(clothing, boots, helmets, hoods and
gloves) according to NFPA 1851

e NFPA 1999 - Protective Clothing for
Emergency Medical Operations

e NFPA 1992 — Liquid Splash-protective
Ensembles and Clothing for Hazardous
Materials Emergencies

e NFPA 1951 — Protective Ensembles for
Technical Rescue Incidents

e NFPA 1977 — Protective Clothing and
Equipment for Wildland Fire Fighting

e NFPA 1975 — Station/Work Uniforms for
Fire and Emergency Services




e Products multi-certified to any of the
Standards and/or NFPA 1971 —
Protective Ensembles for Structural Fire
Fighting and Proximity Fire Fighting,
noted above.

e Specialized cleaning, where practical,
will also be quoted per event. It is
consistent with how essentially all other
care providers handle exposures of
the following types:

- Paint

- Ol

- Fuel

- Wax

- Hydraulic fluid

- Tire-fire residue

- Biohazards

- Any other exposure requiring MSDS
sheet consultations

Advanced cleaning and repair for
clothing and equipment to various other
NFPA standards which NFPA 1851 does
not cover (but we endeavor to follow
general NFPA 1851 advanced clothing
and inspection protocols).

The Heart of Your Protective
Garment Is Inside

Your moisture barrier is embedded within
the layers of your protective garment,
and visual inspections cannot normally
reveal pin holes and seam problems.
Only a hydrostatic water pressure test
can do this.

The Honeywell First Responder Services
ISO 17025-accredited testing laboratory
has developed a specialized hydrostatic
water-pressure test stand to facilitate the
now required post-three-years-of-service
moisture barrier hydrostatic water
pressure test.

The Honeywell hydrostatic water-
pressure test stand offers our
customers and ISPs important
advantages:

e Dual pressure regulators pre-set to
balance each other to keep the testing
pressure at the correct 1 psi (+.1 psi
tolerance) during the test

e Detailed operator instruction manual

e Stand labeling to minimize common
errors

e Slim-profile arm to facilitate tubular

garment area testing (arms, legs, etc.)

e Self-draining garment protection tray to
minimize garment water contact during
testing

The 15-second test can be used in lieu of
the less strenuous, less reliable 3-minute
puddle test at any point in the life of a
Morning Pride, Ranger, and Ultramotion
branded line of protective clothing. The
hydrostatic water pressure test is a better
test of moisture-barrier condition and is
done in half the time of the puddle test.
Each set is tested at a minimum of 6
spots for a total time saving of almost

18 minutes per set. The test stand is
available for purchase or daily rent.
Purchased test stands will be calibrated
and refurbished annually for a fee that
includes a loaner stand during the rework
period, if requested (to keep ISPs and fire
departments in service during their test
stand recalibration). Loaner test stands
are also available during non-scheduled
repairs at no charge, upon request.
Freight both ways is customer responsi-
bility on all stands, including loaners.
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